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Introduction

This guide helps you with 100 tested and proven direct message (DM) templates across 

various social media scenarios. Whether you're networking with professionals, handling 

customer service, or building personal connections, you'll find relevant examples to adapt to 

your needs. 



Each template can be customized by replacing the bracketed text [like this] with your specific 

details. The guide is organized into ten categories for easy navigation, with examples ranging 

from formal business communications to casual community interactions. 



Use these templates as inspiration while maintaining your authentic voice and adapting the 

tone to match your platform and audience.
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1. Networking & Professional Outreach (1-15)

Cold Outreach

 "Hi [Name], I came across your work in [specific project/article] and was really impressed by 

[specific detail]. Would love to connect and learn more about your experience in [industry].

 "Hello [Name], We're in the same [LinkedIn group/professional association]. Your insights on [topic] 

really resonated with me. Would you be open to a brief coffee chat?

 "Greetings [Name], Your recent presentation at [conference] was enlightening. I'd love to discuss 

[specific point] further if you have time."

Job Inquiries

 "Hi [Recruiter name], I noticed you're hiring for [position] at [company]. I have 5 years of relevant 

experience and would love to learn more about the role.

 "Hello [Name], [Mutual connection] suggested I reach out regarding the [position] opening. Would 

you have 15 minutes to discuss the role?

 "Dear [Name], I'm particularly excited about the [position] at [company] because of your work in 

[industry sector]. Could we connect to discuss how my experience in [relevant skill] might benefit 

your team?"

Industry Connections

 "Hi [Name], Fellow [profession] here! Your recent work on [project] caught my attention. Would 

love to exchange ideas about [specific aspect].

 "Hello [Name], I'm reaching out as we both work in [industry]. I'd value your perspective on 

[current trend/challenge].

 "Greetings [Name], I noticed we both contributed to [industry publication/event]. Would you be 

interested in collaborating on future projects?"

Conference Follow-ups

 "Great meeting you at [conference name]! As discussed, here's more information about [topic we 

discussed].

 "Hi [Name], Following up on our conversation at [event] about [specific topic]. Would love to 

continue our discussion.

 "Thank you for your insights during the [panel/session] at [conference]. Would you be open to a 

brief call to explore [topic] further?"
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Mentor Seeking

 "Hi [Name], Your career path in [industry] is inspiring. Would you be open to sharing advice about 

[specific career transition/challenge]?

 "Hello [Name], I admire how you've navigated [specific career challenge]. Could I get your insights 

on a similar situation?

 "Dear [Name], As an emerging professional in [field], I would greatly value your mentorship. Could 

we schedule a brief call?"

2. Customer Service (16-30)

Initial Response

 "Hello [Name], Thank you for reaching out! I understand you're having an issue with 

[product/service]. Could you provide more details?

 "Hi [Name], I'm sorry to hear you're experiencing difficulties. Let me help you resolve this right 

away.

 "Thank you for contacting [company] support. I'm [Name] and I'll be assisting you today."

Technical Issues

 "I understand your [product] isn't working as expected. Have you tried [basic troubleshooting 

step]?

 "Could you share your screen or send screenshots of the error message you're seeing?

 "Let's try to resolve this step by step. First, could you tell me when you first noticed this issue?"

Account Management

 "I'm looking at your account now. I see that [observation]. Let me help you adjust that.

 "For security purposes, could you please verify [account details] before we proceed?

 "I understand you want to [account change]. I'll guide you through the process."

Follow-up

 "Just checking in on your earlier issue. Has everything been resolved to your satisfaction?

 "Thank you for your patience. I've looked into your case and here's what I found: [details]

 "I noticed you haven't responded to our last message. Is there anything else you need help with?"
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Resolution

 "I'm pleased to confirm that [solution] has been implemented. Please let me know if you need 

anything else!

 "Your issue has been resolved. Here's what we did to fix it: [explanation]

 "To prevent this issue in the future, here are some tips: [preventive measures]"

3. Sales & Marketing (31-45)

Product Inquiries

 "Thanks for your interest in [product]! Would you like to schedule a demo?

 "Hi [Name], Based on your requirements, I think our [feature] would be perfect for your needs.

 "Hello! I noticed you've been exploring our [product]. What questions can I answer?"

Initial Outreach

 "Hi [Name], I thought you might be interested in our [solution] given your work in [industry].

 "Hello [Name], Your recent post about [challenge] caught my attention. Our [product] helps solve 

that exact issue.

 "We helped [similar company] achieve [specific result]. Would you like to learn how?"

Follow-up Messages

 "Hello again! Just wanted to check if you had a chance to review the proposal?

 "Hi [Name], I noticed you visited our pricing page. Any questions I can clarify?

 "Following up on our earlier conversation about [product/service]. Have you made a decision?"

Special Offers

 "Exclusive offer for you: [specific deal]. Valid until [date].

 "As a valued customer, you get first access to our new [product/feature].

 "Special [holiday] discount: [details]. Would you like to know more?"

Cart Abandonment

 "We noticed you left items in your cart. Need help completing your purchase?

 "Your cart is waiting! Plus, use code [DISCOUNT] for 10% off.

 "Still interested in [product]? Here's a special offer to help you decide."
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4. Community Building (46-55)

Welcome Messages

 "Welcome to [community name]!  We're excited to have you join us.

 "Thanks for joining! Here are some resources to get you started: [links]

 "Welcome! What brought you to our community? We'd love to know more!"

Engagement

 "Loved your contribution to [discussion]. Would you be interested in [related activity]?

 "Your expertise in [topic] would be valuable in our upcoming [event]. Interested?

 "Thank you for being an active member! Would you like to become a community moderator?"

Event Invitations

 "Join us for our monthly community meetup! Details: [information]

 "Exclusive community member invitation: [special event details]

 "Based on your interests, we think you'd enjoy our upcoming [workshop/event]."

Recognition

 "Congratulations on being our member of the month! "

5. Event Planning (56-65)

Initial Planning

 "Hi [Name], We're planning [event type]. Would you be interested in [speaking/attending]?

 "Hello! Could you confirm your availability for [event] on [date]?

 "We'd love to have you as a [role] at our upcoming [event]. Interested?"

Coordination

 "Here are the technical requirements for your [presentation/session]: [details]

 "Could you please send your [materials/bio] by [date] for the event?

 "Quick reminder: Tech check for [event] tomorrow at [time]."
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Follow-up

 "Thank you for [participating/speaking] at [event]. Here's the feedback: [summary]

 "We'd love to have you back for our next event. Are you interested?

 "Your session was a hit! Would you like to see the attendee feedback?"

Post-event

 "Here are the recordings/materials from [event] as promised."

6. Collaboration Requests (66-75)

Project Proposals

 "Hi [Name], Would you be interested in collaborating on [project type]?

 "Your work in [area] aligns perfectly with our upcoming project. Want to discuss?

 "We're looking for [expertise] for [project]. Would you be interested?"

Content Collaboration

 "Would you like to co-create content about [topic] for our platforms?

 "Interested in being a guest on our [podcast/blog/channel]?

 "We're planning a joint webinar on [topic]. Would you participate?"

Partnership Requests

 "Would you like to co-create content about [topic] for our platforms?

 "Interested in being a guest on our [podcast/blog/channel]?

 "We're planning a joint webinar on [topic]. Would you participate?"

Resource Sharing

 "Happy to share our [resource] if you'd like to share your [resource]."
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7. Personal Connections (76-85)

Rekindling Connections

 "Hi [Name], It's been a while! How have you been?

 "Found this [old photo/memory]. Remember this?

 "Thinking of our time at [place/event]. How are you doing?"

Casual Check-ins

 "Would you like to co-create content about [topic] for our platforms?

 "Interested in being a guest on our [podcast/blog/channel]?

 "We're planning a joint webinar on [topic]. Would you participate?"

Personal Updates

 "Would you like to co-create content about [topic] for our platforms?

 "Interested in being a guest on our [podcast/blog/channel]?

 "We're planning a joint webinar on [topic]. Would you participate?"

Appreciation

 "Just wanted to say thanks for [specific action/support]"

 Crisis Management (86-90)

Immediate Response

 "We're aware of [issue] and working on it. Updates will follow shortly.

 "I understand this is frustrating. Here's what we're doing to fix it:

 "We take this very seriously. Let me connect you with our [specialist team]."

Updates

 "Quick update on [situation]: [current status]

 "The issue has been resolved. Here's what happened and how we fixed it:"
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9. Content Creation (91-95)

Collaboration Requests

 "Would you like to contribute to our upcoming [content piece]?

 "Your expertise would be perfect for our [project]. Interested in creating content together?

 "We're featuring experts in [field]. Would you share your insights?"

Content Sharing

 "Created this [content] based on our discussion about [topic]. Thoughts?

 "Would you be interested in sharing our [content] with your audience?"

10. Support & Mentoring (96-100)

Mentorship Requests

 "Hi [Name], I admire your work in [field] and would value your guidance.

 "Could you share advice about navigating [specific career challenge]?"

Progress Check-ins

 "Update on implementing your advice about [topic]: [results]

 "Thanks to your mentoring, I've achieved [milestone]. Grateful for your guidance!

 "Quick progress report on [goal] we discussed: [updates]"

Best Practices for DM Communication

 Always personalize your messages with specific detail

 Keep initial messages concise and clea

 Respect time zones and response time

 Follow up appropriately without being push

 Use proper grammar and spellin

 Include clear calls to actio

 Be professional yet authenti

 Show genuine interest and engagement
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Red Flags to Avoid

 Excessive familiarity in first contac

 Generic copy-paste message

 Immediate hard sellin

 Overwhelming with informatio

 Demanding immediate response

 Using inappropriate casual languag

 Sending unsolicited files/link

 Multiple messages without response
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